
Contact Support

2025 - How to Claim my Participant Record

1. Sign in to PlayFootball using your participant account

Email: support@playfootball.com.au

Telephone: 02 8880 7983

Hours: Mon-Fri 10am - 9pm AEDT

Hours: Sat-Sun 10am - 3pm AEDT
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2. Click on Profile in the bottom left corner

3. Click on Create my participant record
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4. Select Yes to link your existing profile
1/10/25, 11:57 AM 2025 - How to Claim my Participant Record : playfootball

https://support.playfootball.com.au/support/solutions/articles/22000288639-2025-how-to-claim-my-participant-record 3/8

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/22157775152/original/eMiJEo4zfFHBqbnutSKTZ-c4t9_sInvDig.png?1732772940
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/22157775152/original/eMiJEo4zfFHBqbnutSKTZ-c4t9_sInvDig.png?1732772940
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/22157775244/original/Bo83D97laGhqAs9R9K3o5fY5Ao-Jnb8lVw.png?1732773027
https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/22157775244/original/Bo83D97laGhqAs9R9K3o5fY5Ao-Jnb8lVw.png?1732773027


5. Enter the details in the asterisked fields and select search

6. All Participant History that matches with the fields searched will now appear
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7. Click on Search Again
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8. Enter details in the appropriate fields to narrow down the search

9. Select Search after you have entered the relevant fields 
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10. The Participant History that matches the searched fields will now appear

11. Select the appropriate Participant Record and select Use Record
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12. Enter the code received via email, select the "Link this record to account" checkbox
and select Verify

13. You have now successfully claimed your account
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